
Activity Report date range from 01/04/2026 to 30/04/2026

Data to be entered manually 2593 2490 75
Total No. of calls to 

Surgery

No. of calls answered 

within two minutes

Number of calls 

abandoned

2851 44 0 66
Booked 

Appointments

DNA

Appointments

Appointments made 

online (by patient)

Average Waiting

Time (Minutes)

23 931 1943 3369

Visit Consultations Telephone Consultations
Clinical (& F2F)

Consultations

Administrative 

Consultations

542 1882 12241 8.73
Online Medication 

Requests
Acute Prescription Issued

Repeat Prescriptions 

Issued

Average NHS Cost (£)

 of medication

236 151 0 235

Referrals Urgent Referrals Private Referrals eReferrals (online)

101 653 400 1365

Sick notes issued Letters sent SMS Messages Sent Pathology Reports
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